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Executive Summary 

The D10.9 Outreach Strategic Management Plan –V3, framed into T10.1 RESPONSE Smart Cities and Communities 

Outreach Strategy Management, is an update of the D10.8 Outreach Strategic Management Plan – V2, submitted 

on M18. As defined in the RESPONSE Grant Agreement, D10.9 Outreach Strategic Management Plan – V3 is an 

updated description at the current stage of the project (M48) of the RESPONSE Outreach Secretariat’s action plan 

to coordinate and organise interactions with relevant SCC audiences. These updates are highlighted in grey.  

The first version of the Outreach Strategic Management Plan (M1-M6) outlined the outreach strategy for the 

RESPONSE project. D10.8 presented in M18 the first steps in the implementation of the strategy and an update of 

the plan for the months ahead. For the second update of the strategy in the frame of D10.8, DM coordinated with 

WP11 to avoid duplication with WP10 tasks. DM also collected input from WP10 task leaders and partners 

throughout the development of the strategy. In parallel with the drafting of D10.8 Outreach Strategic Management 

Plan – V2, the OS has started to implement the outreach strategy.  

The third update of the outreach strategy occurs at a later stage in the project, aligning the strategy with the 

partners' practices four years after the project launch. As a result, the OS has revised its objectives and action plan 

to enhance the project’s visibility until its completion.  

The OS and RESPONSE partners have established connections with European Smart Cities networks, such as Scalable 

Cities, Energy Cities, and Smart Cities Marketplace. SPI and DM both members of the Outreach Secretariat (OS), are 

part of the Scalable Cities’ Communication & Dissemination Task Group to exchange on the progress of H2020 

projects, as well as on upcoming communication and dissemination actions, events, publications. The goal of this 

Task group is to organize joint event participation and a common brand strategy. The OS then liaises with the rest 

of the RESPONSE consortium to share relevant information and dissemination opportunities. 

The OS also encourages RESPONSE cities to engage in similar networking initiatives, such as the Scalable Cities City 

Coordinators group, Replication task group and other thematic task groups. Additionally, the OS continuously seeks 

new initiatives for RESPONSE partners to participate in. Representing RESPONSE at major European events is also a 

key aspect of the outreach strategy.  

RESPONSE partners work closely with each other and various stakeholders across Europe to implement and scale-

up innovative solutions for climate resilience and energy efficiency. The following sections outline their joint 

activities, the role of European city networks, and their contributions to the EU climate goals. 
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1. Introduction  

1.1 Objectives  

At a time when climate related issues are a top priority for European cities, sharing experiences and best practices 

are essential to move forward faster together to reach carbon neutrality. 

The purpose of Work Package 10 (WP10) is to create interactions and partnerships between RESPONSE and Smart 

Cities and Communities (SCC) across Europe in order to learn from each other and create a strong like-minded 

community across Europe. The aim is to put together a large network that lasts beyond RESPONSE to scale up the 

tested solutions.  

As presented in the Outreach Strategy Management Plan – V1 and – V2, the overarching aim of the Outreach 

Strategy is to organise effective cooperation between RESPONSE, its partners, and other relevant SCC projects and 

SCC related initiatives. Ensuring interaction and cooperation to increase visibility, allow exchange of experience, 

ensure the best impact and replication for the project, and feed the innovative outputs of the RESPONSE project 

into the more global European discussion on SCCs.  

For the members of the RESPONSE consortium, the Outreach Strategy supports their visibility in the SCC ecosystem 

and gives an external dimension to their role and responsibility, so that the RESPONSE project is also embodied for 

other relevant SCC projects and SCC related initiatives, thus facilitating exchanges and knowledge communication. 

The RESPONSE Outreach Secretariat, which manages and coordinates the collaboration and knowledge, sharing 

both within the project and towards external SCCs stakeholders (see section 3.3 for detailed presentation), supports 

this dynamic among partners to foster their contacts and interactions with SCCs. 

The role of WP10 is key in the way that it will interact with different WPs on the RESPONSE results and facilitates 

the dissemination of these findings to other actors who are potentially dealing with similar issues, thus avoiding 

duplication, and maximizing potential. The approach of RESPONSE for reaching Climate Neutral cities by 2050 will 

influence many European, national and regional projects and sharing innovation and findings with other SCC 

projects and SCC related initiatives increases synergies and improves the level playing field in Member States and 

at local level. The strategy allows a better return on investment in research and innovation.  

1.2 Relation to other activities 

In D10.1, the differences between Outreach on the one hand (organised in WP 10) and Communication & 

Dissemination on the other (WP 11) was clarified. D10.8 went further in clarifying the differences and organising 

the distribution of tasks, so have clear working scopes. D10.9 provides an update on the current methodology 

implemented.  

Before updating the D10.8 Outreach Strategy Management Plan - V2, WP10 leader proceeded with a consultation 

of all partners involved in the WP in order to ensure a comprehensive strategy that takes all aspects and targets of 

WP10 into account. 

In RESPONSE, unlike in other H2020 projects, Outreach and Communication & Dissemination are separated in two 

distinct Work Packages. To avoid the risk of a lack of coordination, which would inevitably lead to overlapping, 

confusion and duplication, WP10 and WP11 leaders clarified the scopes of the respective WPs and put together 

strong coordination mechanisms.  

However, the fragmentation of tasks linked to dissemination and outreach means that the reporting and 

deliverables have to be separated into different deliverables.  
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In D10.9, the goal is to update the strategy and start to draw up a general assessment of the outreach actions carried 

out, in all WP10 areas. On the other hand, the end-of-project deliverables (M60) will be drawn up as part of T10.2 

Building replication potential for Smart Cities harnessing the collective power of Smart Cities and T10.3 Connecting 

to Smart City projects at EU level. 

1.3 Structure of D10.9 

D10.9 Outreach Strategy Management Plan – V3 is structured into four main chapters. 

 Chapter 1 introduces the general objectives and scope of the deliverable and relation to other tasks.  

Chapter 2 presents some general considerations about the outreach strategy including its phasing, in relation to the 

different life cycles of the project and the necessary coordination that has been initiated with project partners 

linking this deliverable to other Work packages and Tasks.  

Chapter 3 updates and explains in detail the action plan for the implementation of the strategy. It presents the 

management structure of the Outreach Secretariat (OS). The OS coordinates the outreach of RESPONSE, both within 

the consortium and externally towards the SCC. It also updates the distribution of tasks within the OS, the actions 

planned to create connections and synergies with SCC related projects and initiatives, to avoid duplication and 

foster exchanges of good practices.  

Chapter 4 updates quantitative indicators that are used to evaluate the outreach activities.  
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2. General considerations 

2.1 Phasing the outreach strategy in relation to the project lifecycles 

RESPONSE is a 5-year project in which most results will be delivered at the end of the project. However, the overall 

strategy of the project has already been defined and objectives set. The outreach strategy therefore takes into 

account three phases, according to the project's lifecycles (Error! Reference source not found.). In this way, 

outreach to similar initiatives can start before the completion of the works. 

• Phase 1: Outreach of strategical objectives of RESPONSE 

In the first phase, the aim was to communicate on the general objectives of RESPONSE and explain the goals and 

means of the project i.e., to raise awareness about the project, its objectives, expected results and progress. 

• Phase 2: Outreach on the project’s experience in implementing innovations 

In the second phase, the objective is to exchange and share experiences gained from implementing the project, 

including both successes and obstacles. This phase also involves disseminating fundamental knowledge, 

methodologies, and technologies developed throughout the project, along with the IEs. Due to delays in the 

implementation of certain IEs, phase 2 has been extended. 

• Phase 3: Outreach of monitored results 

In the third phase, the OS and RESPONSE partners will disseminate the concrete results of RESPONSE following the 

monitoring period. The goal is to provide feedback on the project, its real impact on LHCs and FCs, and on the 

research conducted by the partners. 

With the delay in the development of several solutions in LHs and the potential extension of the project, both phase 

2 and the start of phase 3 have been delayed. The illustration below has been adapted from D10.8 to reflect these 

changes. 

 

Figure 1 - Outreach’s phasing 

 

Phase 1 Phase 2 Phase 3

2020 2021 2022 2023 2024 2025 2026 2027 2028

Project's lifecycle

Phase 1 Phase 2 Phase 3
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2.2 Coordination and interaction with other WPs and all partners 

The update of Outreach strategy was coordinated with all partners playing a role in the outreach of the project, 

those involved in WP10, RESPONSE cities but also in many other WPs. 

2.2.1 General close coordination with WP11 

WP10, coordinated by DM, and WP11, coordinated by SPI, have similar objectives that needed to be clarified in 

order not to create duplication.  

WP10 and the Outreach Secretariat organise the connection between RESPONSE and the SCC projects and SCC 

related initiatives in order to raise awareness among likeminded initiatives about RESPONSE and its results. 

WP11 produces communication tools and organises information and dissemination activities aiming at increasing 

the visibility of RESPONSE.  

The communication materials produced by WP11 is also used for the outreach strategy. The two WPs also share 

common tools for collecting information from RESPONSE. 

In order to maximise coordination during the whole duration of the project, coordination meetings are set up 

between WP10 and WP11 on a regular basis. 

2.2.2 Coordination on technical matters with other WPs mentioned in the Grant 

Agreement  

The outreach strategy is based, as indicated in the Grant Agreement (T10.2) on results produced by other Work 

Packages, specifically: 

• T1.5: Master City planning for Sustainable Energy Storage. Coordinated by CERTH. It provides valuable 

information that can be exploited by EU based platforms and Advisory Boards, responsible for EU future 

strategy roadmaps for energy storage (WP10).  

• WP2: Smart Cities Performance Monitoring Framework and Governance. Coordinated by CERTH. In case gaps 

exist, they have been bridged in close collaboration with the SCC1 cluster, and the 2018, 2019 and 2020 SCC 

projects, focusing on Positive Energy districts through WP10 collaborative and outreach RESPONSE framework. 

WP8 Factsheets, aimed at collecting information on all RESPONSE IEs. They will provide up to date and easily 

digestible information about the IEs within the consortium and in particular to FC. These Factsheets are also 

being used for Outreach purposes. 

• T9.5 delivers an experience-driven recommendations roadmap for the replication strategy in Smart Cities 

(M48), based on results of other tasks of WP9. WP9 and T9.5 are coordinated by CIRCE. 

• T9.7 delivers a Replicability and Scalability of the demonstrated TAs on a European level (M48) that will evaluate 

potential for scaling-up and replicating. T9.7 is coordinated by COMILLAS.   

2.2.3 Involvement of all Consortium partners 

The outreach strategy, like the dissemination and communication strategy planned in WP11, is a key element of the 

project. Promoting proved solutions, knowledge sharing, avoiding duplication are key objectives of the EU 

programmes that will help reaching the climate targets.  

In order to facilitate the participation of all partners in these two strategies and help them grasp the importance of 

outreach and dissemination, WP10 and WP11 leaders regularly communicate to all consortium partners on the 

objectives and methods of each strategy.   
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The Outreach Secretariat (OS), which has been set up to reach the objectives of the Outreach strategy, creates a 

strong coordination between the project partners and within WP10. This avoids duplication, creates synergies, and 

supports the partners for the visibility of their actions, allowing a better sharing of information within the 

consortium and enabling the OS to have a better visibility of the actions of RESPONSE partners.   

For this purpose, the OS provided efficient information sharing tools within the consortium. The OS also developed 

a good knowledge of similar EU projects, SCC related initiatives and other potential RESPONSE partners so it can 

make relevant connections to them. This allows widening the information-sharing loop beyond the RESPONSE 

consortium itself, as it already does in the framework of Scalable Cities. Finally, the OS have a good visibility of 

European-wide events, in order to embed RESPONSE in this wider ecosystem and promote the project’s ambitions 

and results.  

To reach these objectives and implement the strategy, the OS has means of actions presented in Chapter 3.  
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3. Implementation of the Outreach Strategy 

3.1 Outreach Secretariat (OS): structure and distribution of tasks 

3.1.1 Objectives of the OS 

The Outreach Secretariat (OS) is the management structure of WP10. It has been established with the purpose of 

managing and coordinating the collaboration and knowledge sharing, both within the project and towards all 

external partners and stakeholders integrating the SCC community, in order to avoid duplication and ensure clear 

communication and information flow (Error! Reference source not found.). Building on the establishment of the 

OS, a strategy contributing to the operationalisation and consolidation of the RESPONSE contents and relevant 

outputs has been developed.  

The strategy consists of several steps: 

• Set up good coordination between the OS and RESPONSE partners to facilitate information sharing and enable 

the OS to identify topics for collaboration and dissemination.  

• Identify partners (SCC projects, SCC related initiatives) working on similar topics as RESPONSE (see Error! 

Reference source not found.). 

• Use the appropriate tool to make the connection e.g. webinars, workshops, study tours, etc. (see Error! 

Reference source not found.).  

3.1.2 Distribution of tasks 

3.1.2.1 OS Contribution circle 

As WP10 is a horizontal WP, it requires the involvement of most of the consortium’s partners. The OS Contribution 

circle consists of all RESPONSE partners who are also obliged to share their results. The OS plays an important role 

in coordinating and supporting them in their actions, and in facilitating access to information on the most interesting 

opportunities for valorising their contribution to RESPONSE. 

The OS Contribution circle does not require specific dedicated meetings but requires appropriate follow-up with 

the partners by the OS. It is an on-going and constant process. 

3.1.2.2 OS Coordination circle 

The OS Coordination circle is composed of WP10 Tasks leaders (except ATMO) and EIFER as general coordinator of 

the consortium. It implements the outreach strategy and define activities for the contribution circle (Error! 

Reference source not found.).  

Since the last deliverables, tasks within the OS Coordination circle have been redistributed in a logical way that 

corresponds more closely to each partner’s role in the project:  

• DM (T10.1, T10.2): general coordination, monitoring of SCC projects, outreach timeline and action plan, linking 

up partners with the SCC. 

• SPI (T10.3): connecting with EU-wide platforms of SCCs (T10.3), outreach tools (common with WP11), 

dissemination and monitoring table (common with WP11). 

• Turku (T10.5): coordination of SCC projects in transition and decarbonisation of district heating networks. 

• EIFER: as general coordinator of RESPONSE and member of Scalable Cities’ Board of Coordinators.  

• Brussels (WP8 leader): coordination with the RESPONSE FCs. 

• VTT: strategic partner of the city of Turku, it provides full visibility of the progress of Turku’s demonstrator. 

• EDF: strategic partner of DM, it provides full visibility of the progress of DM’s demonstrator.  
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The coordination circle meets bi-monthly on Teams.  

 

 

 

 

 

 

 

 

 

 

 

Figure 2 - Management structure of the OS 

3.1.2.3 Involvement of all consortium partners 

The involvement of all Consortium partners is key to the success of the Outreach strategy and more broadly of the 

RESPONSE project. All partners gain from knowledge sharing and exchange of practices. Partner’s awareness of this 

cross-cutting task is raised at official meetings (PSC, CPB, WP leaders’ meetings) as well at annual onsite consortium 

meetings through presentations and workshops.  

Beyond RESPONSE, it is also a collective responsibility to promote successful experiences in the EU ecosystem to 

mutualise efforts in the fight against climate change. 

3.2 Outreach targets 

The goal of the outreach strategy is to provide visibility to the RESPONSE actions. It has different targets: 

• RESPONSE consortium. The methodology deployed for the outreach strategy is used for information sharing 

within the consortium. The outreach tools will also allow FCs to have easier access to information especially on 

the Innovative Elements implemented by the LHCs.  

• The Smart Cities community and SCC related initiatives. The tools deployed for the Outreach Strategy will also 

be used to create links and synergies with SCC projects and related initiatives. 

 

3.2.1 RESPONSE Consortium 

As defined in the D10.1 Outreach Strategic Management Plan – V1 and D10.8 Outreach Strategic Management Plan 

– V2, RESPONSE partners are at the heart of the outreach strategy. Knowledge sharing among the 53 partners is 

crucial for the success of RESPONSE. It is essential that all RESPONSE partners are involved at the right level in the 

implementation of the outreach strategy: each partner brings benefit to RESPONSE and will benefit in terms of 

visibility and expertise from the project and from interaction with other partners. 

Contribution circle 

All project’s partners 

Coordination circle 

DM SPI TURKU 

EIFER BRU VTT EDF 
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Within the consortium, FCs are key targets of the outreach strategy. Boosting the replication of solutions deployed 

in LHCs is crucial. Therefore, the OS will ensure that FCs are fully involved in the information sharing loop so that 

they can benefit from regular updates from LHCs on innovations and progress in planning/works. To this end, the 

OS will regularly send information emails to the whole consortium, for example on upcoming events and 

possibilities of connections with other H2020 projects or SCC related initiatives. Depending on the topic, these 

mailings may be specifically targeted to the FCs.  

3.2.2 The Smart Cities Community and other initiatives 

The success of the RESPONSE project is supported by active engagement in European city networks, where Dijon, 

Turku and other partners collaborate with other cities and stakeholders to share best practices, replicate successful 

solutions, and contribute to policy development.  

The list of targeted partners presented in D10.1 Outreach Strategic Management Plan – V1 and in D10.8 Strategic 

Management Plan – V2 has been updated. In the following Error! Reference source not found., the targeted 

partners are presented according to the degree of priority (1 or 2), in accordance with the Grant Agreement. In the 

following session Error! Reference source not found., the type of activity planned are presented with the targeted 

partners according to the degree of priority. 

Table 1 - Targeted stakeholders 

Organisation name Type of collaboration 

The H2020 SCC1 Lighthouse group – Scalable Cities Priority 1  

Smart Cities Marketplace Priority 1 

Covenant of Mayors for Climate and Energy Priority 1 

Net Zero Cities  Priority 1 

Other European-wide horizontal initiatives Priority 2 

 
SCC2: Innovative nature-based solutions in cities 

Priority 2 

French and Finnish cities as well as other European 
cities working on similar projects  

Priority 2  

Eurocities Priority 2 

A more detailed table of identified partners is available in Appendix A. This table is a tool for the OS to make 

connections with relevant RESPONSE partners. The Error! Reference source not found. below is a simplified 

illustration to show the information that the OS has gathered about RESPONSE external targeted partners. 
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Figure 3 - Illustration of the OS table in the Appendix A – RESPONSE partners 

3.2.3 OS actions: organise cooperation with targeted stakeholders 

The GA defines priority partners and two levels of cooperation depending on the partners: 

• Priority 1 partners: active participation in events, bilateral meetings, active participation in working groups, 

organisation of joint events and initiatives. 

• Priority 2 partners: passive participation in events, bilateral meetings. 

 

The OS focuses primarily on the partners defined as priority 1 but does not underestimate priority 2 partners when 

these are particularly relevant to the RESPONSE project.  

Table 2 - Type of collaboration with priority 1 stakeholders 

Organisation name Type of collaboration 

The H2020 SCC1 Lighthouse group – Scalable Cities 
SPI and DM take part in the Scalable Cities 

Communication & Dissemination Task group. This 

allows the OS to have access to the "SCC Joint 

Calendar" to share information on events organised by 

SCC projects or broader European events. Monthly 

meetings during which each project presents its 

upcoming actions in terms of 

outreach/dissemination/communication. The aim is 

also to create a common strategy for participation in 

Smart City events. It is very beneficial for the OS to 

have access to this information, which can then be 

shared within the RESPONSE consortium.  

CERTH also takes part in Scalable Cities Monitoring and 

Evaluation Task Group, with monthly meetings. 
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RESPONSE LHCs and FCs regularly take part in the 

monthly meetings of the Scalable Cities City 

Coordinators Group and Replication Task Group.  

RINA-C takes part in the monthly meetings of the 

Scalable Cities Business Models and Financing Task 

Group.  

Several RESPONSE partners actively participate in 

Scalable Cities joint events (SCC projects final events, 

joint initiative during Barcelona SCEW). 

Taking part in Scalable Cities means being part of a 

group that brings together projects such as RESPONSE. 

It is a valuable way of exchanging ideas on common 

challenges. The different themes addressed are very 

useful and different types of partners benefit from 

them, whether as experts sharing their experience or 

benefiting from the experience of others. It also 

enables RESPONSE and SCC projects to work together 

on publications and the organisation of joint events, 

enabling this community of projects to have a greater 

impact than would be possible on its own. A good 

example of this is the Barcelona Smart City Expo, where 

bringing together all the projects linked to the Smart 

Cities Marketplace gives everyone greater visibility.  

Smart Cities Marketplace  
Participation in the Smart Cities Marketplace Forum 

(2023) and active participation of RESPONSE partners 

during Barcelona SCEW in 2022, 2023, and 2024 in the 

joint EU initiative coordinated by Scalable Cities and 

the Smart Cities Marketplace.  

Working with the Smart Cities Marketplace allows 

projects to go even further than Scalable Cities and to 

have contacts with other European initiatives and, 

above all, a link with the European Commission. This is 

invaluable when it comes to bringing forward the 

needs of cities, project information and so on. 

NetZeroCities 
With 5 RESPONSE cities (Turku, Dijon, Brussels, 

Gabrovo, Zaragoza) selected in the Climate Neutral and 

Smart Cities Mission, close links will be established 

with the network. 

At a RESPONSE consortium meeting in 2023, the 

Mission's member cities of RESPONSE were invited to 

present their pilot projects. This provided an 

opportunity to look at each city's transition strategies 

and, in some cases, to consider future collaboration.  
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Also, as part of NZC's Twinning programme, Gabrovo is 

twinned with Dijon (and Matosinhos, in Portugal). This 

enable Dijon and Gabrovo to go even further in the 

exchange of experience made possible by RESPONSE, 

and to give Gabrovo a territorial vision of what Dijon is 

doing for its transition, by taking a step back from 

RESPONSE and the PED.  

Covenant of Mayors for Climate and Energy (CoM) 
DM will make the connexion with the CoM for Climate 

and Energy and invite RESPONSE partners to participle 

in CoM working groups/peer learning activities.  

Active participation in CoM events is foreseen.  

SCC2: Innovative nature-based solutions in cities  
As T10.3 leader, SPI will make the connection with the 

SCC2 group.  

Passive participation in SCC2 group events is foreseen. 

French and Finnish cities as well as other European 
cities working on similar projects  

The RESPONSE cities are also connected to national 

networks. For example, in Turku, a network of Finnish 

cities involved in SCC projects has been created to 

facilitate the exchange of best practices on Nordic 

PEDs.  

In the case of Turku, this enables the cities to discuss 

the implementation of this type of project while taking 

into account national specificities (climate, regulations, 

etc.), which is very useful for the cities.  

In Dijon, these exchanges at national level can take 

place within the framework of the ‘mirror group’ of the 

9 French cities involved in the Mission Cities or via 

other organisations such as France Urbaine or Cités 

Unies France. 

Dijon also regularly receives requests for site visits of 

its PED, including from its numerous twinned cities. 

3.3 Outreach tools  

Consultation and coordination with WP11 have led to a review of the tools planned in D10.1 Outreach Strategic 

Management Plan – V1 for the Outreach Strategy. They have not changed for this third version of the outreach 

strategy. 

Many of these tools have already been created in the framework of WP11 and they can easily be used for the 

Outreach strategy to avoid duplication. 

Therefore, following distribution of tasks regarding the Outreach tools has been agreed between WP10 and WP11: 

• Print and digital media are produced by WP11 

• Engagement with SCC is the responsibility of WP10 
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3.3.1 Tools produced by WP11 at disposal of the Outreach Strategy 

• Project website: Events/activities coordinated by the OS are published on the project website.  

• Social media: RESPONSE events/activities are posted on the project's LinkedIn. This is also a way to connect 

with partners for the Outreach strategy.  

• Bi-annual newsletter: The newsletter is a good way to share information on different themes such as events, 

news. The OS encourages SCC partners to subscribe to it so that they remain informed about the latest news 

of the RESPONSE project.   

• Videos: Two videos presenting RESPONSE have been produced. WP11 plans to make two additional final videos 

presenting the results of RESPONSE in both LHCs. Videos are used for project presentations as part of the 

outreach strategy. 

• Leaflets & presentations. These types of tools can be very useful first for sharing information within the 

consortium but also for sharing and making RESPONSE activities more readable for the partners. 

3.3.2 Organising engagement with the Smart Cities Community 

As presented in Section Error! Reference source not found., the outreach strategy is planned in three phases, based 

on the project lifecycles. The first phase consisted in engaging with SCCs around RESPONSE's strategic objectives, 

aiming at exchanging and creating partnerships with SCCs sharing similar goals. 

Secondly, once the solutions have been implemented and the deliverables submitted, the OS will supports 

RESPONSE partners in engaging with the Smart Cities community and RESPONSE related initiatives in order to 

promote the innovations and results tested and implemented within RESPONSE.  

Error! Reference source not found. shows the type of actions that the OS organises to link RESPONSE with SCCs 

related initiatives in order to reach different audiences, to increase the impact of the Outreach Strategy and the 

visibility of RESPONSE. The partner responsible for representing RESPONSE at the event depends on the target 

audience and topic.  

Table 3 – OS actions to link RESPONSE and Smart Cities related initiatives  

Type of actions 

 
Webinars to reach a wide group of SCCs. These webinars are organised by 

WP11 and can also be used in the framework of WP10. 5 webinars have been 
organised in the framework of WP11 activities and shared with the SCC 

community.  
A joint webinar is currently being organised with SCC project NEUTRALPATH on 

collective self-consumption operations (it is supposed to take place in 
November 2024). 

 
Workshops to exchange with privileged SCC projects and related initiative to 

brainstorm analyse information and develop recommendations and strategies. 
RESPONSE cities and partners have already organised and participated in many 

workshops of EU events (Energy Cities forum, European Energy Transition 
Conference, Barcelona SCEW, EU Week of Regions and Cities) and the OS 

intends to continue encouraging RESPONSE partners to do so.  

 
Invite other SCCs to visit RESPONSE LHCs and FCs including for training.   

 
Active participation by RESPONSE in fairs, conferences & workshops organised 

by other SCC projects or horizontal projects (Appendix C). Provide a list of 
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potential events to attend. RESPONSE partners and cities already participated 
in the final conferences of several SCC projects. 

 
Study tours to visit Lighthouse cities of other SCC projects and exchange on 

appropriate results, including lab visits. 

Place articles on RESPONSE in SCCs newsletters/publications in the framework 
of WP11. 

3.3.3 OS actions: timeline and action plan 

Depending on the progress of the project and the phasing of the strategy, the OS will organise the relevant link 

enabling outreach and knowledge exchange.  

To allow RESPONSE partners to participate in external events, the OS:  

• Has set up a SCC events tracker with relevant events organised by SCCs or other European initiatives to bring 

together SCCs. This table is monthly updated (Appendix B). 

• Identifies the appropriate RESPONSE partner to represent the consortium (either for active or passive 

participation). 

It is important to note that the costs of participating in external events are borne by the participating partner in the 

framework of their attributions. 

To invite SCCs to RESPONSE events (trainings, focus group meetings, webinars, study tours…), the OS:  

• Promotes the activities of RESPONSE in relevant European networks, conferences, and working groups. 

• Contacts RESPONSE partners to suggest organising an event. 

• Encourages RESPONSE partners to invite SCCs to such events. 

The Grant Agreement foresees that RESPONSE partners will organise different types of events to present RESPONSE 

innovations and results: 

• T10.2 coordinates site visits of the Positive Energy Blocks and the access to the project digital tools (T4.3). 

• RESPONSE will also organise project events including two final conferences, where study visits to the 

demonstration sites will be organised in collaboration with technical partners, to enable knowledge transfer 

from Lighthouse towards Fellow cities and other potential duplicators attending the events.  As part of the 

RESPONSE final conferences, the OS will liaise with the SCC and the EC. 

To organise common workshops with other SCC projects, the OS:  

• Identifies common areas of work between RESPONSE and other SCC projects and suggest to the consortium 

partner to organise common activities with the relevant project or initiative.  

• RESPONSE partners have already taken part in numerous workshops organised by SCC projects and related 

initiatives. The first joint workshop with a SCC project organised by RESPONSE will take place in November 

2024. 
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4. Evaluation and monitoring 

The KPIs concerning WP10 will concentrate on the level of outreach between partners and towards other SCC 

projects and SCC related initiatives.  

The quality of the evaluation will largely depend on the level and the quality of the information the OS will receives 

from the consortium partners regarding their involvement and engagement with the Smart Cities Community. It is 

therefore key that RESPONSE partners systematically inform the OS of their participations in events and outreach 

activities.  

A “RESPONSE Outreach actions monitoring table” has been created jointly with WP11 for this purpose and is 

available on project’s Teams repository (Appendix C).  As agreed with WP11, partners will use a single table to report 

on communication, dissemination, and outreach activities. Therefore, they use the existing “RESPONSE 

dissemination monitoring” table (Appendix C).  RESPONSE partners should fill in the form once they have 

participated in an outreach event with SCC related projects (remote or face-to-face), indicating the event they 

participated in, on which theme, and with which other project/SCC related initiatives. To provide more precise 

monitoring of outreach activities, the OS introduced “Events sheets” in 2023. These are designed to collect detailed 

information and feedback on the events in which RESPONSE partners participated (Appendix D). 

The KPIs are annual objectives for the OS. The OS monitors them throughout each year of the project to ensure that 

they are being met. Having annual KPIs allows the OS to assess whether the annual outreach goals have been 

achieved at each Periodic Report and project Review Meetings. KPIs will be key in updating the outreach strategy 

and improve its tools, such as the list of SCC partners and calendar of events. The OS will be responsible for the 

monitoring of KPIs and for carrying the implementation of KPIs. Based on the results, it will propose adequate 

improvement and after approval from the RESPONSE partners, update all relevant RESPONSE tools and processes, 

so that all RESPONSE partners will benefit from it. 

Table 4 – Quantitative KPIs  

Action Deliverable 

Active participation in fairs, 
conferences & workshops organised 

by other SCC projects or related 
initiatives 

> 3 / year (according to the grant 

agreement) 

 

Publications dedicated to RESPONSE 
by SCC 

 
> 2 / year 

Visits from SCC in relation to the 
RESPONSE Project 

 
> 2 / year 

Visits from RESPONSE partners in 
SCC projects 

 
> 2 / year 

 

 

As of M48, the RESPONSE consortium has made significant progress in implementing its strategy. RESPONSE is 

consistently represented at European conferences and events organised by SCC projects. 

For example, in 2022, 2023 and 2024, RESPONSE has been represented in numerous European Conferences: 

• In April 2022, organisation of a workshop on PEDs development during Energy Cities annual forum. It was co-

organised with the projects TransPED, Cities4PED and DecardbCityPipes2050. (DM, Turku, Brussels) 
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• In April 2022, presentation of RESPONSE by the Vice-President of Dijon Métropole in a session about cities 

governance during the Smart Cities Marketplace forum (DM). 

• In May 2022, presentation of RESPONSE by representatives of the City of Turku during Nordic Edge Expo, in a 

session co-organised with the Cities of Northern Netherlands on the subject of Realising Positive Energy Cities 

(Turku).  

• In June 2022, presentation of RESPONSE by representatives of the City of Turku during the Urban Future 

Conference, in a session about the plans to reach carbon-neutrality goal in Turku (Turku). 

• In September 2023, participation in the Sustainable Places conference (DM). 

• In October 2022, participation in the International Building Decarbonization Conference in Athens (NTUA). 

• In October 2022, organisation of a workshop on the implementation of PEDs in deprived areas during the EU 

Week of Regions and Cities (DM, EDF, Brussels) and organisation of a workshop on Youth and Mobility (Turku). 

• In November 2022, participation in several technical sessions during Barcelona SCEW (DM, EIFER, Turku, VTT, 

Zaragoza). 

• In November 2022, participation in Tech4SmartCities and NCP Brussels event. The City of Brussels presented 

RESPONSE and included a testimony of the participation in an EU-funded project and international consortium 

(Brussels). 

• In May 2023, participation in the European Energy Transition conference (DM). 

• In June 2023, participation in the Energy in the Built Envrionment Conference (CERTH). 

• In June 2023, participation in the IEEE PowerTech Conference (Comillas). 

• In July 2023, participation to the IsZEB Conference Smartness and energy efficiency in building infrastructure: 

innovative practices for sustainable development. CERTH presented RESPONSE and distributed flyers of the 

project. 

• In August 2023, participation in the SHIFT Business Festival in Turku (Turku). 

• In September 2023, participation in the SIBCA Forum in Paris (DM). The presentation was focused on the link 

between urban planning and Dijon data strategy, with a focus on RESPONSE as an example. 

• In October 2023, DM and Turku organised a workshop in the frame of the EU Week of Regions and Cities (DM, 

Turku). 

• In October 2023, organisation of presentation and workshop about RESPONSE in the Energy Cities annual forum 

(DM). 

• In November 2023, the Vice-President of Dijon Métropole presented RESPONSE during the SET Plan Conference. 

• In November 2023, participation of TUAS, Brussels and EIFER in the Barcelona SCEW under the joint European 

Commission initiative. 

• In March 2024, the Mayor of Dijon and President of Dijon Metropole, as well as the Mayor of Turku, participated 

in the Conference of Mayors organised in Brussels in the frame of the Belgian EU Presidency. 

Taking part in these conferences helps to promote different aspects of the RESPONSE project. The partners have 

been regular in their participation in these conferences, which has enabled them to share developments at different 

stages of the project. RESPONSE as a whole, but also Turku and Dijon in particular, are now well recognised in the 

European ecosystem of cities in transition. 

The demonstrators in Turku and Dijon have attracted considerable interest, leading to numerous site visits. While 

there has not yet been an event inviting SCC projects to Dijon, this is planned for the final RESPONSE event. On the 

other hand, numerous site visits were already organised in Dijon and Turku for other types of stakeholders (regional 

and national institutions, local authorities, associations, schools, etc.). This report will be drawn up as part of T10.2 

Building replication potential for Smart Cities harnessing to collective power of Smart Cities, D10.10 Implementation 

of Replication Activities – V2 (M60).  
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In 2022 and 2023, RESPONSE partners showed increased interest in other SCC projects, with RESPONSE being almost 

systematically represented at the final events of SCC projects from the previous generation. 

• In February 2023, presentation of RESPONSE during a session on SCC projects achievements during the kick-off 

meeting of the Horizon Europe funded ASCEND project (DM). 

• In March 2023, participation of Turku, Brussels, RINA and ICPE in the joint event in Valencia organised by the 

MatchUp and POCITYF projects and Scalable Cities. 

• In May 2024, participation of Turku in an event organised by the Association for Finnish Municipalities’ climate 

and energy experts. In this meeting, RESPONSE, SPARCS and NEUTRALPATH projects presented their work and 

achievements. 

• In October 2023, participation of several RESPONSE partners in the SCC joint event and final event of the 

CityxChange project in Trondheim. 

• In January 2024, Turku organised a meeting with Finnish cities involved in SCC projects. 

• In September 2024, participation of several RESPONSE partners and organisation of presentation during the 

SPARCS projects’ final conference (Turku, TUAS). 

By the end of the project, improvements are needed in the monitoring process: the OS should be more insistent in 

asking the partners to provide information on the events they participate in and organise, as well as in collecting 

more detailed feedback on the value of these activities. To address this, plans include sending more information 

and reminder emails, and, if necessary, organising regular follow-up meetings with the OS and WP leaders. 

Compared with the KPIs defined in previous versions of the deliverable, and the provisional report we can provide 

at this stage: 

• RESPONSE partners attend well over 3 conferences a year. 

• The project achieve the objective of being included at least twice a year in the publications of other SCCs (in 

their newsletters, in publications coordinated by Scalable Cities). 

• The OS needs to improve on the organisation of SCCs visits to LHCs. 

• RESPONSE partners visit other SCCs more than twice a year. 
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5. Conclusion 

An outreach strategic management plan with all the detailed actions and updates of D10.1 and D10.8 Outreach 

Strategic Management Plan – V1 and V2 has been performed in D10.9. 

The RESPONSE Outreach Secretariat will continue to manage and coordinate the collaboration and knowledge, 

sharing both within the project and towards external SCC stakeholders and will support this dynamic among 

partners to foster their contacts and interactions with SCC. The role of the OS is key in the way that it will interact 

with different WPs on the RESPONSE innovations and results and facilitate their dissemination to other actors who 

are potentially dealing with similar issues, thus avoiding duplication and maximizing potential. 

The Outreach Strategy aims to add value to the RESPONSE solutions and stimulate the exchange of experience 

within the consortium and towards SCC projects and related initiatives. Furthermore, it aims to foster its replication 

by sharing information and good practices with other European cities. In addition, by participating in outreach 

activities, RESPONSE partners will also be able to learn from other projects and SCC related initiatives.  

The OS will continue to exchange with European Smart Cities networks such as Scalable Cities and Energy Cities and 

participate actively in working groups such as Scalable Cities’ Communications & Dissemination task group which is 

very valuable to organise joint events with other H2020 projects but also to have a greater impact by being 

represented under the Scalable Cities brand. 

As there are many opportunities to share RESPONSE solutions at major European events, the OS will support their 

visibility in the SCC ecosystem and give an external role and responsibility to the consortium partners so that the 

RESPONSE project is also embodied for other relevant SCC projects and SCC related initiatives, facilitating 

knowledge communication. The OS will continue to plan the dissemination of RESPONSE's results across Europe 

until the project’s conclusion, with a greater focus on opportunities to share impact analysis starting from phase 3 

of the Outreach strategy. Additionally, the OS will play an active role in organising RESPONSE's final events to 

maximise their impact. 
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Appendixes 

Appendix A. RESPONSE SCC partners 

City 
Common Partners in 
RESPONSE 

Name of the project Name of the Programme 
Energy related objectives 
 

Dresden (DE) 

City of Zaragoza, Onyx Solar 
Energy SL, CIRCE, Rina 
Consulting SPA 

NEUTRALPATH Horizon Europe 

 
The project aims to test 
solutions to implement two 
Positive and Clean Energy 
Districts in Lyon (FR) and 
Munich (DE).  
 

Zaragoza (ES) 

Vantaa (FI) 

Istanbul (TR) 

Ghent (BE) 

Lyon (FR) 
 

 ASCEND Horizon Europe 

The project aims to test 
solutions to implement two 
Positive and Clean Energy 
Districts in Lyon (FR) and 
Munich (DE).  
 

Munich (DE) 

Alba Iulia (RO) 

Budapest (HU) 

Charleroi (BE) 

Prague (CZ) 

Porto (PT) 

Stockholm (SE) 

Stockholm (LH) (SE) 

 GrowSmarter Horizon 2020 

The project aims to 
demonstrate 12 smart and 
integrated solutions for city 
services (renovation, heating, 

 
Cologne (LH) (DE) 
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Barcelona (LH) (SP) waste management, mobility) 
as a way of preparing for wider 
deployment. / Developing low 
energy districts : energy 
efficient refurbishment in 
Barcelona, Cologne and 
Stockholm, Smart energy 
management in a private 
condominium in Stockholm, 
Open city home energy 
management system and 
private home energy 
management system in the 3 
cities, feed-in of waste heat 
into District heating network in 
Stockholm, ... 

Cork (IE) 

Graz (AT) 

Porto (PT) 

Suceava (RO) 

Valletta (MT) 

Amsterdam (LH) (Netherlands) 

 ATELIER  Horizon 2020 

ATELIER focuses on developing 
citizen-driven Positive Energy 
Districts (PEDs) in the two 
Lighthouse Cities. In 
Amsterdam a former industrial 
neighbourhood is transformed 
into a low-carbon, smart PED 
with mixed uses. In Bilbao, the 
local PED will be developed in 3 
locations which are connected 
via a geo-exchange loop ("a 
system that will use 
geothermal and hydrothermal 
renewable energy to cover the 
thermal demand of the PED 
locations and to export the 
surplus to the rest of the island 
and, eventually, outside the 
island"). 

Bilbao (LH) (Spain) 

Bratislava (FC) (Slovakia) 

Budapest (FC) (Hungary) 

Copenhagen (FC) (Denmark) 

Krakow (FC) (Poland) 

Matosinhos (FC) (Portugal) 

Riga (FC) (Latvia) 

Trondheim (Norway) (LH) 
 +CityxChange  Horizon 2020 

"+CityxChange creates 
solutions for Positive Energy 
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Limerick (LH) (Ireland) Blocks leading to Positive 
Energy Districts and Cities 
through energy reduction and 
efficiency measures, local 
renewables, local storage, 
flexibility and peer-to-peer 
energy trading. In Trondheim: 
the demonstration area is a 
targeted Zero Emission Area. 
Electrical and thermal loads. 
Buildings are connected via a 
common energy management 
system and solely based on 
electricity. In Limerick: 
solutions to help generate 
more energy than they 
consume and allow for the 
excess energy to be returned to 
the grid". 

Alba Iulia (Romania) 

Pisek (Czech Republic) 

Sestao (Spain) 

Smolyan (Bulgaria) 

Voru (Estonia) 

Utrecht (LH) (Netherlands) 

Enedis, EDF IRIS  Horizon 2020 
One aspect of the project: 
Smart renewables and closed 
loop energy positive districts. 

Nice (LH) (France) 

Göteborg (Sweden) (LH) 

Alexandroupolis (Greece) 

Focsani (Romania) 

Santa Cruz de Tenerife (Spain) 

Vaasa (Finland) 

Groningen (Netherlands) (LH) 
VTT Making-City  Horizon 2020 

Based on the Positive Energy 
District concept, this project 
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Oulu (Finland) (LH) aims to address and 
demonstrate the urban energy 
system transformation towards 
smart and low-caron cities. The 
PED concept will be tested in 
the lighthouse cities and 
replicated in the follower cities. 

Bassano del Grappa (Italy) 

Kadiköy (Turkey) 

Leon (Spain) 

Lublin (Poland) 

Trencin (Slovakia) 

Vidin (Bulgaria) 

Antalya (Turkey) (LH) 

VTT MAtchUP  Horizon 2020 

Maximizing the Upscaling and 
replication potential of high-
level urban transformation 
strategies 

Dresden (LH) (Germany) 

Valencia (LH) (Spain) 

Herzliya (Israel) 

Kerava (Finland) 

Ostend (Belgium) 

Skopje (North Macedonia) 

Nantes (LH) (France) 

Enedis, VTT MySmartLife Horizon 2020 
Smart Transition of EU cities 
towards a new concept of 
smart Life and Economy 

Hamburg (LH) (Germany) 
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Helsinki (LH) (Finland) 

Bydgoszcz (Poland) 

Rijeka (Croatia) 

Palencia (Spain) 

Alkmaar (Netherlands) (LH) 

Onyx Solar, VTT, RINA, CIRCE, 
CERTH 

POCITYF Horizon 2020 

This project aims to deliver 
positive energy districts in 
mixed urban settings and 
heritage cities. 

Evora (Portugal) (LH) 

Bari (Italy) 

Celje (Slovenia) 

Granada (Spain) 

Hvidovre (Denmark) 

Ioannina (Greece) 

Ujpest (Hungary) 

Notttingham (LH) (united-Kingdom) 

 RemoURBAN Horizon 2020 

One aspect of the project is 
focus on energy: "the ENERGY 
action will address building and 
district retrofitting as well as 
the change of energy sources 
by redirecting energy 
production towards Renewable 
Energy Sources" 

Valladolid (Spain) (LH) 

Tepebasi/Eskisehir (Turkey) (LH) 

Seraing (Belgium) 
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Miskolc (Hungary) 

Bristol (LH)(United Kindgdom) 

 Replicate Horizon 2020 

Energy efficiency actions: 
"building retrofitting in 696 
dwellings and 34 commercial 
premises, district heating 
system, smart grid and demand 
side platform". 

San Sebastian (LH) (Spain) 

Florence (LH) (Italy) 

Essen (Germany) 

Lausanne (Switzerland) 

Nilüfer (Turkey) 

Umea (Sweden) (LH) 

 Ruggedised Horizon 2020 

One of the objectives: 
"reducing the environmental 
impacts of activities, by 
achieving a significant 
reduction of CO2 emissions, a 
major increase in the 
investment and usage of RES 
and an increase in the 
deployment and affordable 
living environment". 

Rotterdam (LH) (Netherlands) 

Glasgow (LH) (United-Kingdom) 

Brno (Czech Republic) 

Gdansk (Poland) 

Parma (Italy) 

Milan (LH) (Italy) 

 Sharing Cities Horizon 2020 

Two of the 10 objectives are 
"pilot energy efficient districts" 
and "shift thinking irreversibly 
to local renewable energy 
sources" 

Lisbonne (LH) (Portugal) 

Londres (LH) (United-Kingdom) 
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Bordeaux (France) 

Bourgas (Bulgaria) 

Varsovie (Poland) 

Victoria Gasteiz (Spain) (LH) 

RINA SmartEnCity Horizon 2020 
Vision: "create Smart Zero 
Carbon Cities that are more 
sustainable and inclusive" 

Tartu (LH) (Estonia) 

Sonderborg (Denmark) (LH) 

Lecce (Italy) 

Asenovgrad (Bulgaria) 

Vienne (Austria) (LH) 

ENEDIS Smarter Together Horizon 2020 

The idea of the project is to 
create district heating and 
renewable energies for low 
energy districts. "Holistic 
refurbishment for low energy 
districts addressing public as 
well as private housing" 

Munich (LH) (Germany) 

Lyon (LH) (France) 

Santiago de Compostela (Spain) 

Sofia (bulgaria) 

Venise (Italy) 

Kiev (observeur) (Ukraine) 

Yokohama (Japon) (observeur) 
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Leipzig (LH) (Germany) 

VTT, SPI SPARCS Horizon 2020 

"SPARCS’ overall objective is to 
achieve citizens’ inclusive free 
carbon urban community by 
integrating the following key 
factors: 
technologies for energy 
positivity in buildings and 
districts, citizen engagement, 
city planning and governance, 
flexible grid management and 
energy storage and e-mobility 
as an energy system element". 

Espoo (Finland) (LH) 

Kifissia (Greece) 

Kladno (Czech Republic) 

Lviv (Ukraine) 

Maia (Portugal) 

Reykjavik (Island) 

Trento (Italy) (LH) 

VTT STARDUST Horizon 2020 

The aim is to have cities with a 
low carbon impact but not 
focused on developing 
countries. The energy aspect is 
quite present when we look at 
the details of the actions in 
each city. 

Tampere (Finland) (LH) 

Pamplona (Spain) (LH) 

Cluj-Napoca (Romania) 

Derry (UK) 

Kozani (Greece) 

Litomerice (Czech Republic) 

Eindhoven (The Netherlands) (LH) 

 Triangulum Horizon 2020 
Innovative projects focusing on 
sustainable mobility, energy, 
ICT and business opportunities 

Stavanger (Norway) (LH) 
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Manchester (LH) (UK) 

Leipzig (Germany) 

Prague (Czech Republic) 

Sabadell (Spain) 

Tianjin (China) 

Amsterdam (Netherland) 

 AI4Cities Horizon 2020 

It is a three-year project 
"bringing together leading 
European cities looking for 
artificial intelligence (AI) 
solutions to accelerate carbon 
neutrality". 

Copenhagen (Denmark) 

helsinki (Finland) 

Greater Paris (France) 

Stavanger (Norway)  

Tallinn (Estonia) 

Aarhus (LH) (Denmark) 

 READY 
SCC funding under 7th 
Framework Programme 

The READY project aims to 
demonstrate "how the demand 
of energy and particularly the 
needs for fossil fuels and 
release of CO2 can be 
considerably reduced to nearly 
zero". 

Växjö (Sweden) (LH) 

Kaunas (Lithuania) 

 

 EIP-SCC  

(European Innovation 
Partnership on Smart Cities and 
Communities) is an initiative 
supported by the European 
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Commission bringing together 
various actors such as cities, 
industry, SMEs, banks, 
research, .... It counts more 
than 5.000 members from over 
30 countries. 

- 

- 
Covenant of Mayors for 
Climate and Energy  

 

Initiative supported by the EC 
bringing together thousands of 
local governments that want to 
secure a better future for their 
citizens.  

- 

- 
European Green Capital 
Network 

 

Knowledge society in which 
previous winners and finalist of 
Green Capital award share 
inspiration (Dijon is a former 
finalist). 

- 

- 
Local Governments for 
Sustainibility (ICLEI) 

 

Global network working with 
more than 2500 local and 
regional governments 
committed to sustainable 
urban development. 

- 

- Civitas  

Initiative that works to make 
sustainable and smart urban 
mobility a reality for all in 
Europe and beyond. 

- 

- Green Digital Charter  

The Green Digital Charter is a 
declaration committing cities 
to working together to deliver 
on the EU climate objectives 
through the use of Information 
and Communication 
Technologies (ICT). It therefore 
promotes progress in tackling 
climate change through the 
innovative use of digital 
technologies in cities. 
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- 

- Energy Cities  

Network of several hundred 
local authority representatives 
from 30 countries. It gathers 
frontrunners and energy 
transition beginners, city 
officials and technical experts. 

- 

- Eurocities  

Network of European cities. 
Objective to support the 
development of places where 
people can enjoy a good 
quality of life in a healthy, 
green environment. 

- 

- POLIS  
Network of European cities and 
regions cooperating for 
innovative transport solutions. 

- 

- Scalable Cities  

Initiative of the EC to create 
innovative, sustainable and 
city-led community of smart 
and climate neutral cities in 
Europe. Scalable Cities 
represent 124 unique cities 
involved in 20 Smart Cities and 
Communities (SCC) projects 
funded by the Horizon 2020 
and Horizon Europe 
programmes that are working 
in consortia with academia, 
industry, associations and 
consultants. 

- 

- NetZeroCities  

Network that supports Europe 
and European cities to cut 
down greenhouse gas 
emissions through climate 
action to achieve climate 
neutrality.  
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Appendix B. Calendar of events  

Date Month Name of the event Location/format Type Web Link 

11 JANUARY Scalable Cities Roadshow Online WEBINAR  

28-29 FEBRUARY STARDUST Final conference Pamplona FINAL EVENT  

6-8 MARCH ASCEND General Assembly Munich CONFERENCE  

7-8 MARCH World sustainable energy days Wels CONFERENCE  

15 MARCH Conference of Mayors Brussels CONFERENCE  

25-27 MARCH ChangeNOW Sustainable Cities Paris CONFERENCE  

 APRIL POCITYF General assembly Granada CONFERENCE  

18-19 APRIL 
SPARCS / ASCEND at the Data Week, 
Leipzig 

Leipzig CONFERENCE  

7-8 MAY Nordic Edge Expo Stavanger EXPO/ CONFERENCE  

13-15 MAY NEUTRALPATH General Assembly Dresden CONFERENCE  

22-24 MAY PolisMOBILITY Cologne CONFERENCE  

27-29 MAY Lisbon Energy Summit Lisbon EXPO/ CONFERENCE  

29-30 MAY EU Green Week Cologne CONFERENCE  

4-6 JUNE URBIS Brno EXPO  

11-13 JUNE EU Sustainable Energy Week Brussels CONFERENCE  

12-13 JUNE 
Innovation Camp in Groningen/ 
Making City Final Conference 

Groningen FINAL EVENT  

17-18 JUNE Hydrogen Valleys’ Days Brussels CONFERENCE  
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19-20 JUNE MOVE Mobility London EXPO/ CONFERENCE  

26-27 JUNE ENERGY CITIES Forum Valencia CONFERENCE  

27-28  JUNE European Urban Resilience Forum Valencia CONFERENCE  

10-11-12 SEPTEMBER 
ATELIER General Assembly 
SPARCS Final Event 

Espoo 
CONFERENCE/ FINAL 
EVENT 

 

23-24  SEPTEMBER PED Cluster Meeting Brussels JOINT EVENT  

23-25 SEPTEMBER Sustainable Places Luxembourg CONFERENCE  

26  SEPTEMBER Roadshow  Kozani WORKSHOP  

1-3  OCTOBER 
NZC 10th European Conference on 
Sustainable Cities and Towns 2024 

Aalborg CONFERENCE  

1-3 OCTOBER European Mobility Expo Paris EXPO  

1-3  OCTOBER CIVITAS Forum Parma CONFERENCE  

7-10  OCTOBER European Week of Regions and CITIES Brussels CONFERENCE  

23-25  OCTOBER 
Eurocities 2024 economic 
development forum 

Bilbao EXPO/ CONFERENCE  

TBD OCTOBER Roadshow  Kladno WORKSHOP  

5-7 NOVEMBER Smart City Expo World Barcelona 
EXPO/ CONFERENCE/ 
WORKSHOPS 

 

27-28 NOVEMBER Polis Network Conference Karlsruhe CONFERENCE  

 

Appendix C.  Extract from the dissemination monitoring table  

Date (DD/MM/YYYY) Partner 
Type of dissemination 
and communication 
activity 

Type of audience 
reached 

Activity URL 
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08/02/2023 DM 
Participation in activities 
organised jointly with 
other H2020 project(s) 

Experts 

Participation in the Kick-
off meeting of the 
ASCEND project co-
organised by Scalable 
Cities. DM presented 
RESPONSE in a session 
with former SCC projects. 

 

29/03/2023 
TURKU, BRU, RINA-C, 
ICPE Romania 

Participation in activities 
organised jointly with 
other H2020 project(s) 

Experts 

Participation of 
RESPONSE in the event in 
Valencia, organised by 
Scalable Cities and the 
MatchUP project. 

 

10/05/2023 DM Exhibition Civil Society 

RESPONSE booth in the 
framework of the 
“European Village” in 
Dijon. Co-organised by 
DM, CMQ, EDF, Enedis. 

 

23/05/2023 DM 
Participation to a 
conference 

Experts 

DM presented RESPONSE 
in the EU Energy 
Transition Conference in 
Bordeaux. A Board game 
to illustrate the stages in 
the creation of a PED.  

 

23/06/2023 DM 
Organisation of a 
conference 

Experts and civil society 

Organisation of a 
“RESPONSE Day” in Dijon. 
Presentations from 
representatives of 
RESPONSE in Dijon to 
show the progress of the 
project to the audience 
(elected representatives, 
local partners, 
institutions, associations, 
companies, universities, 
local governments…) 
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29/06/2023 CERTH 
Participation to a 
conference 

Scientific Community 

Poster "Uniform Smart 
Cities Evaluator: A 
platform built to  
evaluate, benchmark, 
and compare smart cities 
and communities’ 
projects – RESPONSE 
project as a case study" 
at the Energy in the Built 
Environment Conference, 
Lisbon, 2023 

 

29/06/2023 COMILLAS 
Participation to a 
conference 

Scientific Community 

Scientific publication in 
IEEE PowerTech 2023 
Conference in Belgrade, 
Serbia 

 

23/08/2024 Turku Exhibition Industry 

RESPONSE available at an 
exhibition stand at SHIFT 
business festival in Turku. 
The event gathers 
different kinds of 
businesses and start-ups 
under the themes "future 
readiness, sustainable 
growth, and disruptive 
technologies". 

 

7/9/2023 BRU, TUAS 
Participation to a 
conference 

Experts 

Participation in agora and 
booth session at 
Barcelona Smart City 
Expo 2023  

 

 

Appendix D. RESPONSE Events Sheet 
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Event title/ name Event organiser Type of event Date/time Contact person 

     

Event description  

Your role in the event  

Summary/ feedback  

Opportunities (networking, 
mentoring, dissemination…) 

 

Summary of attendees  

Pictures/ illustrations (HD) TEAMS link (upload pictures on TEAMS Eifer (WP10 -> in the corresponding Outreach event) 

Website and social media links  
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Follow up actions  

Suggested hashtags and tags 
in communications related to 
this activity 
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